
 

Top 10 Practices for Engaging ​
Walks, Talks, Tours and Tastings 
1. Start with Hospitality and Clear Expectations 
Treat interpretation as hospitality. Communicate logistics, accessibility, safety, and purpose in 
advance and again in person. When people feel oriented and cared for, they are ready to engage. 

2. Know Your Audience and Read Them Continuously 
Learn who participants are, why they came, and what they already know. Conduct ongoing “vibe 
checks” and adjust tone, depth, pacing, and techniques accordingly. 

3. Prepare Thoroughly to Enable Flexibility 
Walk the route, know the resource deeply, plan logistics, and anticipate challenges. Strong 
preparation is what allows guides to pivot confidently when conditions or interests change. 

4. Anchor Everything to a Clear Theme and Mission 
Define a strong central theme and return to it repeatedly. Every activity, stop, and story should 
reinforce why the experience matters and how it connects to the organization’s mission. 

5. Let the Audience Do the Work 
Shift from telling to facilitating. Use open-ended questions, dialogue, games, reflection, and lived 
experience (no right or wrong answers) so participants actively construct meaning. 

6. Engage Multiple Senses and Learning Styles 
Incorporate tactile objects, movement, observation, sound, smell, and visual prompts. Multisensory 
experiences create stronger memories and emotional connections. 

7. Be Authentic, Enthusiastic, and Human 
Show genuine passion, curiosity, and vulnerability. Enthusiasm is contagious, and authenticity 
builds trust and psychological safety for participation. 

8. Build in Reflection and Quiet 
Allow time to notice, think, wonder, and process—both during and after activities. Meaning often 
forms in pauses, not just in content delivery. 

9. End with Meaning, Not Just an Ending 
Reinforce the theme, invite reflection (“What will you remember?”), and connect learning to 
relevance today. Avoid abrupt endings that dilute impact. 

10. Close with a Call to Action and Continued Connection 
Offer a clear “so what?”—small, achievable actions, next steps, or resources. Thank participants, 
invite questions, and create pathways for ongoing engagement beyond the program. 
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